
READ CAREFULLY BEFORE INSTALLING COVER

SWIMMING POOL

SAFETY COVER WARRANTY
WARNING/ATTENTION

TO AVOID ACCIDENTS
STAY OFF TOP OF COVER

In order for the warranty to be valid the below warranty card must be � lled out and returned within 30 days.

Hinspergers Poly Industries Ltd. (“Warrantor”) hereby warrants to the purchaser of its pool cover that the pool cover 
is free from defects in material and workmanship appearing within the applicable warranty period when used under 
normal conditions in accordance with Warrantor’s speci� cations. The warranty period starts on the date of purchase 
or installation, whatever is earlier. If a defect in material or workmanship is discovered, the Warrantor will, at its dis-
cretion, repair or replace the pool cover (if the defect is discovered within 24 months of the commencement of the 
warranty period) or provide the purchaser with a discount towards the purchase of a replacement pool cover in 
accordance with the table set forth below (if the defect is discovered subsequent to the 24th month following com-
mencement of the warrant period). Labor costs arising out of a warranty including but not limited to removing or in-
stalling products or any other cost related with the warranty claim other than the part are not included and are at the 
purchaser’s sole expense. Any defective covers replaced or tendered for discount on a replacement cover pursuant to 
this limited warranty shall become the property of  Warrantor upon shipment of the replacement cover.

SWIMMING POOL SAFETY COVER WARRANTY
Owners Name ____________________________________________

Address___________________________________________________________________________________________________

Address___________________________________________________________________________________________________

Signature_________________________________________________________ Date________________________________

Selling Dealer______________________________________________________________________________________________

Rectangle
Round
Free Form

Purchased From: ______________________
Style:Purchased Date: ______________________

Pool Size: ____________________________
Serial #: _____________________________

City

City

State/Prov

State/Prov

Zip Code/Postal

Zip Code/Postal

E-mail Address___________________________________

PLEASE FILL OUT AND RETURN WARRANTY CARD WITHIN 30 DAYS OF PURCHASE

25 to 36 months 25 to 36 months 25 to 36 months

15 Year Warrant - 3 x 3 Mesh 12 Year Warrant - 5 x 5 Mesh 10 Year Warrant - 3’ or 5’ Solid

73 to 84 months 73 to 84 months 73 to 84 months

49 to 60 months 49 to 60 months 49 to 60 months

97 to 108 months 97 to 108 months 97 to 108 months

37 to 48 months 37 to 48 months 37 to 48 months

85 to 96 months 85 to 96 months 85 to 96 months

61 to 72 months 61 to 72 months 61 to 72 months

109 to 120 months 109 to 120 months 109 to 120 months

121 to 132 months 121 to 132 months

145 to 156 months

133 to 144 months 133 to 144 months

157 to 168 months

169 to 180 months

50% o�  current retail price 50% o�  current retail price 50% o�  current retail price

25% o�  current retail price 25% o�  current retail price 25% o�  current retail price

5% o�  current retail price 5% o�  current retail price

5% o�  current retail price

5% o�  current retail price 5% o�  current retail price

5% o�  current retail price

5% o�  current retail price

35% o�  current retail price 35% o�  current retail price 35% o�  current retail price

15% o�  current retail price 15% o�  current retail price 10% o�  current retail price

40% o�  current retail price 40% o�  current retail price 40% o�  current retail price

20% o�  current retail price 20% o�  current retail price 20% o�  current retail price

30% o�  current retail price 30% o�  current retail price 30% o�  current retail price

10% o�  current retail price 10% o�  current retail price 5% o�  current retail price



EXCLUSIONS, CONDITIONS, LIMITATIONS, AND CARE INSTRUCTIONS

HINSPERGERS POLY INDUSTRIES INC.
430 West Oak Orchard Street

Medina, NY 14103

Place
Stamp
Here

THE FOLLOWING ACTIONS WILL VOID THIS LIMITED WARRANTY:
• Failure to maintain pool water at a level which is at least 18” from the top of the pool. This is especially important during the snow season as the extra 
weight may cause damage to the cover and hardware.

• This limited warranty will not apply (a) if the cover is abused or misused; (b) if the cover is altered or modified by any person without the prior written 
authorization of the Warrantor, including but not limited to; damage caused by purchaser or any other third party, any Act of God, fire, casualty, flood, 
earthquake, war, strike, lockout, epidemic, riot, insurrection, transportation delays or defaults, action of any governmental authority, or any other cause 
beyond the reasonable control of the Warrantor; (d) to usual wear or damage caused by animals, hail, snow, ice, system overheating, environmental 
influence on materials as emitted from animal farms, or chemical plants or similar sources emitting chemicals into the environment of the cover.

• The pool cover is not installed strictly according to the Warrantor’s original installation instructions and manuals.

• Utilization of the cover on a pool which is the incorrect size or shape for the cover (i.e., oversized rectangle on a free form shaped pool).

• Damage to the cover as a result of burn holes from cigarettes, fireplaces or chemicals.

• Damage to the cover caused by animals, tree limbs, or act of nature.

• Utilization of the cover for extended or continuous pool closure beyond the winter season.

• Installation of the cover on a pool at a property that is abandoned or vacant, or without on-site supervision or security.

• Installation of the cover on a pool where more than 10% of the perimeter is installed with a raised wall treatment, interlocking anchors or lawn stakes, 
or any other installation of the cover which, in accordance with ASTM standards, results in the cover no longer constituting a “safety cover”.

CONDITIONS:
• This is a swimming pool cover for winter use only.

• The limited warranty provided herein covers the pool cover only. The limited warranty does not cover the pool deck, pool, pool mechanical systems 
or any other property of any kind whatsoever.

• THE LIMITED WARRANTY PROVIDED HEREIN IS EXCLUSIVE. THE WARRANTOR DISCLAIMS ANY AND ALL OTHER WARRANTIES, CONDITIONS AND OBLIGA-
TIONS TO THE FULLEST EXTENT PERMITTED BY LAW, INCLUDING, BUT NOT LIMITED TO, ANY AND ALL WARRANTIES OF MERCHANTABILITY AND FITNESS 
FOR A PARTICULAR PURPOSE.

• This warranty is conditional upon the purchaser notifying the Warrantor of the defect as follows : (a) A written claim is sent by e-mail or mail to Warran-
tor at www.hinspergers.com or Hinsperger’s Poly Industries, Inc, 430 West Orchard St. Medina NY 14103 (b) The claim must be received by the Warrantor 
prior to the lapse of the applicable warranty period; (c) The written claim must include: the purchaser’s full name and contact information, the date of 
purchase of the product, the person from whom the product was purchased, product serial numbers, and a description of the defect; and (d) At least 
two pictures of the defective product must be sent with the claim. Upon receipt of the claim, the Warrantor will investigate the claim to determine 
wether there is a defect to be covered by this limited warranty.

• All freight costs incurred when shipping a cover to the Warrantor are the customer’s. The Warrantor will refund these costs if the claim is valid.  

CARE OF COVER:
• After removal, wash the cover thoroughly with tap water to remove debris or chemicals. Pool chemicals can be extremely harmful to the cover if allowed 
to remain on the cover.

• Scrubbing is not necessary. Spray with moderate hose pressure on both sides and then dry completely before storage.

• The cover should be stored indoors, such as basement, garage, shed etc., to protect it from the elements and animals.

• With hose pressure, wash each plug and screw to remove any grit or debris.

• Caution: Exposure to the outdoor elements reduces the strength of many components of the cover such as fabric, thread, webbing etc. Each year added 
caution should be taken when cleaning and storing the cover. With each year it becomes more important to keep people and animals o�  the cover.caution should be taken when cleaning and storing the cover. With each year it becomes more important to keep people and animals o�  the cover.


